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C&F PRO Access Modes

1. C&F Agents

Digitize operations, Improve Customer Service Departments, Increase timeliness
execution of C&F tasks, Enable Companies see the entire picture of their operations,
Boost staff morale.

2. Importer Access

Access their cargo status updates directly

3. Transporter access

Access and update cargo they are transporting e.g. Port Exit Dates, Cross Border
Dates , Container Return Dates etc. Upload interchange documents to demonstrate
proof of returning containers.
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Freight Forwarding Solution

C&F PRO Access Platforms

1. Online & Desktop Versions Accessible
on PCs & Tablets

2. Mobile Access

(In Beta)
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Freight Forwarding Solution

1. Online access via internet browsers:

C&F PRO enables your team to work from any location (subject to permissions).

BB cioroonlineazurewebsites.net/cn X =

&« C (@ Notsecure | cfproenline.azurewebsites.net/cfprodashboard.a:
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Freight Forwarding Solution

Key System Features
2. Job Entry

C&F PRO features the Job Entry module where consignment details such as Shipping,
Cargo Details, Transport and Verification details are entered per Bill of Lading. The Smart
Status Panel informs on critical aspects such as Storage and Demurrage Status, etc.

oo i o X

Online

Dashboard Job Entry ndard Vis Reports Action Center (7 Messaging (0 Accounts Support

Dacuments: Frogress Status: Shipping Information  Storage Demurrage Invoicing: Clearance Ti

Smart
— o Upto date 0 date nETA nEA Entry Not Passed -
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Job Docum:
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Container / Cargo & Transport : 3 Items
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Key System Features L P
3. Importer / Client Access:

C&F PRO provides an interface for Importers providing them access to their
consignments and status updates to provide a high quality customer service without

the need to wait for reports.

InstaCover

To Date:

31 Dec 2018 11:59 FM

< Apply Filters

Sort By Job ID

2019 0 AM | 01 Jan 2019 AM - 31 Dec 2019 11:59 PM

Reference / Date / Invoice No/ Shipper Description of Goods Latest status

4x20' S STC NATURAL UGANDA ARABICA Job File Opened
COFFES

S STC NATURAL UGAND!
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Key System Features
4. Text messages / alerts

You can send Text alerts to your clients to provide them daily updates or request for
their urgent action for a faster clearing process. Messages can be configured to come
from an Agents Sender ID

cybermonk
software development

<« Q AGL-KENYA ‘

SABIC RIYADH
Loaded From Mombasa:
HASU4357923, MSKU6440363
Cargo Movement Status Pending: 0

Enquiries: +256707681999
Track: http://tinyurl.com/shfwj52

MILAN LABORATORIES (INDIA)PVT
LTD,
Loaded From Mombasa:

TRHU3883850
Pending: 0
Enquiries: +256707681999

Track: http://tinyurl.com/v7raéhk

GUJARAT AMBUJA EXPORTS LTD
Loaded From Mombasa: 0
Pending: 2

THANK YOU & HAPPY FESTIVE ]
SEASON!

Enquiries: +256707681999
Track: http://tinyurl.com/ukrme23

RefreshText Send Update >
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Freight Forwarding Solution

5. The Action Center & Automated Alerts

The Action Center is central dashboard that provides snapshot of the entire freight
forwarding operations notifications and alerts for items in the clearing pipeline requiring
urgent actions such as consignments incurring storage and demurrage charges.

ed Visibility Repor ts
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Freight Forwarding Solution

6. Daily Progress Status Updates

Daily Progress updater enables the agent to capture the clearing process and provide a
daily status report to the client / consignee so that they are can plan accordingly for
duties, levies, transport costs, etc. Updates are based on Key Performance Indicators (KPI)

AN MDA

Select Appropriate Performance Indicator below for your status update.
5 Updates

Status Update / KPI

RECEIVED WAYBILL & - File Opened O Select

. Vessel ET.A Update ® Select

AITING ONLINE / - Berthing Update O Select
KPL: D ed B Ret N Vesiel ETA Dot 1. RECEIVED WAVYBILL & COPY HBLS
- Documents Received O Select 10Feb 2020 2 ; 2529 - 5 Docurans Receied
2. AWAITING FINAL WAYBILL-INVOICE AND PACKINGLIST
28Jsn 2020023 AN - KP1 Docurments Recened
2

) i i ® Saled B TR
Manifest Date Received ~ Select 8 5. AWAITING ONLINE APPOINTMENT ON AFRIASIA TIN

. Down Payment O Select

- Entered CFS O select :P;GAR‘ 3 R "3!
4. RECEIVED COPY BL AND HBLS

1, 20201027 2 - (P Dacuments Received
5. Job File Opened

2

- Pre Verification O Select

Progress Update (Recommended 154 Characters Max Including Spaces)

Progress Report

Progress Updater
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7. Standard Visibility Report

A Key feature of C&F PRO is the Standard Visibility Report that enables the C&F Agent to
see the entire picture of their operations. This is complemented by the Detailed Visibility
Report that provides the Client a report of all their consignments under clearance.

c PRO » 1ogsns
Imran Pasta
S InstaCéver :
Online Sign Out

Job Entry Standard Visibil ‘ ion Center | 2 M g o Accounts

Container Control Detailed Job Kl Cargo Pre

Job Visibility - Standard

Filter Agent / Broke: Filter Job Status

Filter Client

140 Jobs: 01 Dec 2019 12:00 AM to 30 Jan 2020 11:59 PM (Open Jobs )

@5 ate OByRefNo OBylobiD © ETA ey © By Days in Demurage Sort v < Apply Sort

® Sort By Job D:
,

RHING INTERNATIONAL LTD. 0 Jan 180 0 0 o A
Job File Of
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Job File Opened
Job File Opened
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Key System Features &

Freight Forwarding Solution

8. Key Performance Indicator (KPI) Reports

The Key Performance Indicator (KPI) Report enables C&F Agents to measure their
performance such as Clearance and Transit Days. The KPI Report is automatically
generated as the consignment progress updates are entered for daily operations.

PRO ey 3

Online

Dashboard Job Entry Standard Visibility Rep tion Center (2 dessaging | ° Accounts Settings Support

ndard Job Visibility Container Control e isibility I mary Container Dep funds nent Report

fter Client

¥ RHINO INTERNATIONAL LTD.

< Apply Sort
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L365/7¢ TRANSIT 0 N ! . 1 1 0 J:

30Jan - IMPORT 301
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IMPORT
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NATIONAL LT 1PORT
NATIONAL LTT N IMPORT
NATIONAL LTT IMPORT
1PORT

MPORT

JONAL LTT RPORT

o0ad Jobs . : LCL + Other:

R . ~ cfproonline.com
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9. Container Control -

Enables the C&F Agent to track all container movement, storage and demurrage charges

Logisncs

Jl nran P T
i InstaCover |W?ﬂ Past: E h5
Online e
Dashboard Job En Standard Visibility -

ntrol funds

(Al
Filter Transporter Filter Rele:

(A1) (A
212 Cargo Items: | 01 Dec 2019 12:00 AM - 30 Jan 2020 11:59 PM (Open Jobs )
rt By Job Date i y Job ID

LOADED OUT
LOADED OUT
LOADED OUT
LOADED OUT
LOADED OUT
LOADED OUT

LOADED OUT

IMITED

ot: Total Weight Kg Total TH otz S ’ Edit Container

8,096.94 16,141.22

Export To Excel
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Freight Forwarding Solution

Key System Features
10. Invoicing and Job Costing

C&F PRO features consignment based invoicing and job costing that informs on the cost
and revenues generated by every job. C&F PRO also generates alerts for completed jobs
that have not been invoiced, to prevent cash-flow problems to the Clearing Agent.
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Freight Forwarding Solution

11. Data Export Functions to Excel
or PDF documents

N L sbs Visibility

Home | Insert  Pagelayout  Formulas  Data  Review  View  Adddns  Acrobat  Team =X

Sl o - B ¢ | X AutoSum -
Calibri M S wrap Text General - ﬂ % Normal Bad - 9‘ ]
: i e = a7 &

<3 copy :
I u- /[ A - i Merge & Center = | | 8 = % o |[%3 ;2| Conditional Format  Good Neutral Insert Delete Format ~ Sort & Find &
F Format panter | | EER ar =| = | o |78 58 Formatting - as Table - - - - | 2Cear-  Filter- Select-

Clipboard 0 Font ] Alignment = Number £ Styles Cells Editing

Paste

Teos Company Limited - Job Visibility Report - Standard

12 Jobs: 01-Aug-2016 12:00 AM | 01-Aug-2016 12:00 AM - 02-Nov-2016 11:59 PM (Active Jobs )

Ref Ho Client ‘Vessel Vessel ET.A  lastSling  : s Latest Status

IMPQDOZ OSCAR [?USTF\'IES LIMITEE_) . EMIRATES NILE 28 J_un 2014 Oljar_'\ 1800 — . .

001 JHY AUTO SPARES LIMITED y 10 Sep 2016 (14 Sep 2016 ( £ Truck

IMP/LOCAL/001 JHY AUTO SPARES LIMITED 105ep 2016 14 Sep 2016 | Empty container returned to Depot
TULLO\N_ K_EN\'A - y H CB.?ED 2016 11 SE_p 2016 : — . . aded out

IMP/00S KOTA GADANG 03 $2p 2016

IMPORTO03 ARISTOC BOOKLEXLED =~ . MAERSK INNOSHIMA 06 Sep 2016 — . EMPTY CONTAINER ENROUTE BACK TO MOMBASA
IMP-001-2016 OCHIRENE ENTERPRISES ) IMAERSK ALABAMA 03 Sep 2016 ; o ) EMPTY CONTAINER RETURNED T DEPOT
IMP-002-2016 AWIE TRANSPORT &amp; LOGISTICS LIMITED MAERSK INNOSHIMA 108 Sep 2016 110 Sep 2016 # bollore uganda

MBA/E10835 GLAXOSMITHKLINE LIMITED KOTA GEMAR 230ct 2014 28 Oct 2014
800
VALUE PAK FOODS LTD iHS CHALLENGER ul 2014 ¢

Total Weight: 180,230.24(Kgs)| Total CBM: 11,352.52Ch.M

e
Report —ﬁ Clearing & Freight Forwarding System
Generated With: e For Industry Professionals
V- #
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Key System Features e |
12. Master Data Settings

Enables the C&F Agent to populate and re-use frequently entered data items such as
Clients, Consignees, Shipping Lines, Shipping Vessels, Transporters etc. This provides for

rapid and error free data entry.

CF:xe

Dashboard Jeb Entry

Settings & References

These are C&F PRO Online Inputs, Re
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Integration Options

C&F PRO is able to integrate into C&F Agent website to provide consgiment tracking to
their clients.

agl AfriAsia Global Logistics WOME  TRACK  OURSERVICES v ABOUTUS  CONTAETUS

Track Your Cargo

e S R e agl AfriAsia Global I.DgiStiCS HOME  TRACK  OUR SERVICES v  ABOUT US  CONTACT US

Track Your Cargo

Job Header Status Updates - 24

Vessel ETA Job Date:
00110 04 Dec 2019 28 0ct 2019

Clent: Vessel: origin:
GEX LOGISTICS - UGANDA LOUISE
signee fessel Status: Entry Nox
BLUE FLAME LIMITED +256 750333480
. T1RECEIVED , READY FOR LOADING
Job Type: Days Taken: Order No: Bl of Lading No: Manifest No: b °
TRANSIT - HLCUIZ1191014703

. TRUCK ALLOCATED AWAITING T1
A -KPL:D

Container | Cargo & Transport : 1 ttems g

Container No Weight Pay Load Venicle No . VESSEL BERTHED ,AWAITING CONTAINER DISCHARGE

A - KPL D
1 HLB

. RECEIVED DELIVERY ORDER
1 - KPL: D

. VESSEL ETA HAS CHANGED TO 04.12.2019
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Integration Options

C&F PRO aims to integrate with the following institutions to
provide data directly into the system for increased efficiency:

1. Shipping Lines:
Required Data:
Vessel Information and status, Voyage numbers, ETA, Berthing Dates
Bill of lading headers (Consignees, Supplier etc) and cargo details.
Vessel last sling dates
Delivery order status and details
Shipping Line charges, Demurrage charges, etc
Container return dates, Interchange numbers and note

S
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Integration Options

2. Kenya Ports Authority, ICD & CFS

Required Data:

Port charges statuses

Loading orders details and status

Release order details and status

Port exit & Ready loading status and dates
Storage Charges, etc

S

3. Kenya Revenue Authority

Required Data:
1. Lodged entry status and remarks
2. Duty / Tax advices, etc
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4. KEBS, KEPHIS, Ministry of Health, etc:

Required Data:
1. Verification start and end dates, remarks, etc
2. Special & Dangerous Cargo status and advice, etc

5. Transporters:

Required Data:
1. On loading status and dates
2. Cross border Dates, Delivery dates, Off-loading dates
3. Container return to depot stays and dates
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System Development

C&F PRO is developed in close collaboration with
Industry players and leaders in the Freight Forwarding
Industry in East Africa such as DHL Global Forwarding
& Logistics 365 (Transpares Group).

From their input and direction, the system has been
designed to be extremely user friendly and easy to
learn and use.

BN \ —\V
A Proper Homegrown Solution to the Challenges facing et N2
our logistics industry. . \:n;; h :
e —
¢
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System Development

y
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Development of C&F PRO was 50% funded —
by the TradeMark East Africa— TMEA) Under r !
the Logistics Innovation for Trade Fund (LIFT) v\ ‘

L ‘ ;‘\’
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Some Companies on
C&F PRO

1. Afriasia Global Logistics

2. Goldsail Asia Africa Logistics

3. Skyman Freighters

4. Logistics 365

5. Tallient Logistics Limited

6. DHL Global Forwarding Kenya

/7. Teos Company

8. Weston Logistics

9. Seacross Freighters

10. Shipmarc Clearing & Forwarding

¢
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Freight Forwarding Solution

The Future of Logistics
& Import / Export Trade

in Eastern Africa
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KENYA

MOMBASA PORT

MOMBASA CONTAINER TERMINAL

K

Berths: 19
Annual Capacity:
v'TEUS - 1.1 Million

Crit

Freight Forwarding Solution

v'General Cargo - 26 Million Tons
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KENYA

2. MOMBASA PORT
KIPEVU CONTAINER TERMINAL
(Under Construction - Budget - KES. 25 Billion)

» Berths: 2

Annual Capacity:

v'TEUS - 1.65 Million
v'General Cargo - 80 Thousand Tons
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3. LAMU PORT (LAPSSET PROJECT - KES. 1.5 Trillion)

Berths: 32

® Projected Annual Capacity by year 2024
3 Berths - (Budget Kes 42 Billion)

v'TEUS: 1.2 Million
v'General Cargo: 13.5 Million Tons

| v'29.9 million Tons by year 2030
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MOMBASA + LAMU PORTS (Year 2016 / 2024)

& Total Berths: 21 / 24
_L Projected Annual Capacities:

v'TEUS: 1.65 / 3.95 Million
v'General Cargo: 26 / 40.3 Million Tons

TEU + TONS
III a

26 + 1.65 M 40.3 +3.95 M sdz::.;smzx
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Conclusion:

The Projected Annual Capacities for Imports and exports are
set to increase by 100% and higher by the year 2024.

To match this increase in logistics trade and also remain
competitive using the same resources, C&F Agents must
embrace and invest in solutions that increase their efficiency
of clearing cargo.
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Logistics
Performance
global rankings
2016

Germany ranks as the world
champion in logistics. Higher
than two years ago.

Wolfgang Lehmacher
Global Executive and Director
World Economic Forum

Country

Germany
Luxembourg
Sweden

Netherlands

Singapore

Belgium

Austria
United
Kingdom
Hong Kong,
China

United States
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World Bank Report

Connecting to Compete :
Trade Logistics in the Global Economy.

“Logistics performance is central to the economic growth
and competitiveness of countries. Logistics sector is now
recognized as one of the core pillars of economic
development.”

Wolfgang Lehmacher [ )

Global Executive and Director
World Economic Forum g
cfproonline.com
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Freight Forwarding Solution

The Best in the Industry
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